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SounaTaide: A Health-Seeking Behavior of the Uninsured before and after the Universal
Coverage Scheme in Thailand

S0 Impact of Universal Coverage Scheme in Thailand: Its relation to Healthcare
Accessibility and Outcome
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ﬁmuazﬂ’a’mﬁ’]ﬁ'mu: Thailand’s Universal Coverage Scheme (UCS) has improved healthcare
access and utilization since its initial introduction in 2002. However, a substantial
proportion of beneficiaries has utilized care outside the UCS boundaries. Because
low utilization may be an indication of a policy gap between people’s health
needs and the services available to them, we investigated the patterns of health-
seeking behavior and their social/contextual determinants among UCS
beneficiaries in the year 2013.

ﬂJaULﬂJﬂﬁuﬁm’iﬁﬂwﬂz The study findings from the outpatient analysis showed that the use of
designated facilities for care was significantly higher in low-income, unemployed,
and chronic status groups. The findings from the inpatient analysis showed that
the use of designated facilities for care was significantly higher in the low-income,
older, and female groups. Particularly, for the low-income group,

ingUIzeen: 1. Who needs health care?
2. What types of health services are utilized?
3. How much is the aver-age OOP payment according to the type of service.
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This pro-poor impact indicated that the UCS could adequately respond to
beneficiaries’ needs in terms of vertical equity. However, we also found that a
considerable proportion of beneficiaries utilized out-of-network ser-vices, which
implied a lack of universal access to policy services from a horizontal equity point
of view. Thus, the policy should continue expanding and diversifying its service

benefits to strengthen horizontal equity. Particularly, private sector involvement
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for those who are employed as well as the increased unmet health needs of
those in rural areas may be important policy priorities for that. Lastly,
methodological issues such as severity adjustment and a detailed categorization of
health-seeking behaviors need to be further considered for a better understanding

of the policy impact.
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(Ensure healthy lives and promote well-being for all at all ages)




